)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5567086
Dated/fgaiar : 01-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-11-2024 20:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-11-2024 20:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/@aie I &l =TH

Bhubaneswar

Item Category/dig HeIRY

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Armed Security
Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard

Contract Period/3i[a4 3@f®

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arffep ei3ia] (3 anf @)

5000 Lakh (s)

Years of Past Experience Required for

same/similar service/3=¢/@a Qai3it & AT |3 vear (s)
AT T g & ag
Past Experience of Similar Services
required/s® e H A3 7 WS 3mads Yes
AT &
MSE Exemption for Turnover/cai3iiaR & fau v

es
THATHS P Je WH &
Startup Exemption for Turnover/ &i3R & v

es

foT Terésm H ge wa ¥
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/RE & Ra¥ =frarsft afiha fasar | No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s e 180000000

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/dga &2t arell fair g&adst | yes
AT A &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& ICICI

EMD Amount/STaEr IR 4000000
ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l && ICICI
ePBG Percentage(%)/sdesht ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y -6

AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./s1# @ erdf & AT STHS e & TTHb

st &t Fafd Heardy & fow s & @y dv Fafdia grardsr uegd A B

THTHS IR & HAId dhadl a3t & fow fAfAatar aur Jar3if & forw dar gerar suaAsT § g & T &1 cqarRAr &t 58 Aifd &




W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arandf :

Registrar

IIT Bhubaneswar, Department of Higher Education, Indian Institute of Technology (IIT), Ministry of Education Argul
- 752050 Odisha

(Registrar)

MIl Compliance/TH3IS3S 3iurele

MIl Compliance/TH3S3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® aeadr /3maas Ser

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:1 Project with200 or more

Geographic Presence: Office registration certificate:The Agency must submit a documentary proof for
having their operational Office / Branch in Bhubaneswar / Cuttack / Jatani / Khordha failing which such bid will be
rejected.

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1730467041.pdf

Scope Of Work For the Service:1730467350.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

ParameterName (M2 [Win | |Evauation meher Document
Annual Turnover 30 15 View file Yes
Number of Security Guards |20 5 View file Yes
Similar Experience in years |20 5 View file Yes
Presentation and 30 15 View file Yes

Total Minimum Passing Technical Marks: 75

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

08-11-2024 09:00:00 Admin Building, [IT Bhubaneswar, Argul - 752050, Odisha

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Security Supervisor ( 8)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Establishment / Area Office/Commercial/Institutions/ Residential
Category of Profile Security Supervisor
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7092305/1730467041.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7092305/1730467350.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7092305-1730467936851.pdf/7092305
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7092305-17304679368783.pdf/7092305
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7092305-17304679368963.pdf/7092305
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7092305-17304679369143.pdf/7092305

Specification

Values

Category of Skills

Highly Skilled

Gender

No Preference

Duty Hours in a day

8

Qualification

Secondary School

Ex Servicemen

Yes

Age Limit

Up to 65 years

Years of Experience

10 - 15 years

Additional Requirements for the Security Personnel

Driver’s License

Addon(s)/us3iie

Additional Details/31faRw faazor

Title For Optional Allowances 1

Supervisory Allowance

Title For Optional Allowances 2

Uniform Allowance

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

Consignee
S.No./®. || Reporting/Officer/
- wifch/Reiféar
31Ty

Address/adr

Number of
resources to
be hired

Additional
Requirement/3ifaR®
ARG hdl

5/14



S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Number of
resources to
be hired

Address/adr

Additional

Requirement/31faR®

ARG hl

Bamadev Acharya

752050,Indian Institute of
Technology Bhubaneswar
Argul, Jatni Dist-Khurdha, 8
Bhubaneswar-752050 GSTN :
21AAAAI2760A1Z)

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Basic Pay
(Minimum daily
wage) : 954
Provident Fund
(INR per day) :
69.23

EDLI (INR per day)
:2.88

ESI (INR per day) :
0

EPF Admin charge

(INR per day) :
2.89

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) :
57.69

e Optional Allowance
2 (in Rupees) :
19.23

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Armed Security Guard ( 15)

Technical Specifications/da=lidh RAfRAPAr

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Armed Security Guard

Category of Skills

Highly Skilled

Gender No Preference
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit

Up to60 years

Years of Experience

3 -6 years
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Specification

Values

Additional Requirements for the Security Personnel

Firing Certificate

Addon(s)/us3iiaT

Additional Details/31faR@® fazor

Title For Optional Allowances 1

Uniform Allowance

Title For Optional Allowances 2

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
EIIECER

Number of
Address/qdr
be hired

resources to

Additional

Requirement/3ifaR@®

HTeRF el

Bamadev Acharya

752050,Indian Institute of
Technology Bhubaneswar
Argul, Jatni Dist-Khurdha,
Bhubaneswar-752050 GSTN :
21AAAAI2760A1Z)

15

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Basic Pay
(Minimum daily
wage) : 954
Provident Fund
(INR per day) :
69.23

EDLI (INR per day)
:2.88

ESI (INR per day) :
0

EPF Admin charge
(INR per day) :
2.89

Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) :
19.23

Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 187 )

Technical Specifications/dalidh RAfRAPAr
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Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills Skilled
Gender Male

Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit

Up to60 years

Years of Experience

3 - 6 years

Additional Requirements for the Security Personnel

As per PSARA norms

Addon(s)/us3iiT

Additional Details/31faR@® faazor

Title For Optional Allowances 1

Uniform Allowance

Title For Optional Allowances 2

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ @R /Ruiféar 1wl

Consignee
S.No./®. || Reporting/Officer/
- e/ Redféar
IRAHY

Address/adr

Number of
resources to
be hired

Additional
Requirement/31faR®
TR DA
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act resources to || Requirement/3ifaR@®
: be hired 3TeGehl
IRAAH

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 868

e Provident Fund
(INR per day) :

21AAAAI2760A1Z)

. . 69.23
752050,Indian Institute of
Technology Bhubaneswar * FSIESIS(INR per day)
1 Bamadev Acharya Argul, Jatni Dist-Khurdha, 187 o ESI (INR day) :
Bhubaneswar-752050 GSTN : 0 perday) -

e EPF Admin charge
(INR per day) :
2.89

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) :
19.23

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 16 )
Technical Specifications/da=lidh RAfRAPAT

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills Skilled
Gender Female
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit

Up to60 years

Years of Experience

3 - 6 years

Additional Requirements for the Security Personnel

As per PSARA norms
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Specification Values

Addon(s)/us3iie

Additional Details/31faR faazor

Title For Optional Allowances 1 Uniform Allowance

Title For Optional Allowances 2

Additional Specification Documents/31fdfR® R gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act resources to || Requirement/3ifaR®

4. be hired 3Gl
IRAAH

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 868

e Provident Fund
(INR per day) :
69.23

752050,Indian Institute of e EDLI (INR per day)

Technology Bhubaneswar :2.88

1 Bamadev Acharya Argul, Jatni Dist-Khurdha, 16 e ESI (INR per day) :

Bhubaneswar-752050 GSTN : 0

21AAAAI2760A1Z) e EPF Admin charge
(INR per day) :
2.89

e Bonus (INR per
day) : 0

e Optional Allowance
1 (in Rupees) :
19.23

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot
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Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Registrar, IIT Bhubaneswar
payable at
Jatani

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

The Registrar, [IT Bhubaneswar
payable at
Jatani
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10.

11.

12.

13.

14.

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Registrar, [IT Bhubaneswar

payable at

Jatani

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Registrar, IIT Bhubaneswar, Jatani

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 20% of total value.

Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

12/14




15.

16.

17.

18.

19.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

Buyer uploaded ATC document Click here to view the file.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Pre-Bid Meeting: Pre-Bid Meeting is mandatory for all the bidders, failinc
which their bid will not be considered.

vl

2. Site Survey: The bidder must visit IIT Bhubnaneswar, Argul, Jatani and
mantapuri, Bhubaneswar for physical survey of the campus during worki
hours (9.00 AM to 5.00 PM IST) and obtain due “survey certificate” from
e Security Officer, lIT Bhubaneswar (format at Annexure - XIV). Prior to t
visit, the concerned bidder must take the consent of the Security Office
hrough email (securityofficer@iitbbs.ac.in). The visit must be completed
inimum 3 days before the bid closing date. The Technical Bid will be rejec
ed, if certificate duly signed by Security Officer is not enclosed along with
the Bid.

- gl =]

3. Geographic Presence: The Agency must submit a documentary proof for h
ving their operational Office / Branch in Bhubaneswar / Cuttack / Jatani /
hordha failing which such bid will be rejected
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tam=g @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TH F WA & WY HH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder # s a3 & fow it a3 gon
9 a8 o5 & aren wetH WREd F urw toligd @Ifes #F A9 od AT ST B sHA IHquela Fenr eem AR P o
Teld ©IOT fFT ST & SHH AU o Pl W Y Bl cTeblel HAH B HR HeT & AR 3T T Profell Hriars
P 3T QI

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241101
https://bidplus.gem.gov.in/bidding/bid/bidsla/50300790213025
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