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Sub: Blacklisting of firm due to non-supply of the material to the Institute as per GeM contract
norms-reg.
Ref: i) GeM Contract No. GEMC-511687764932449 dated 16.12.2025
ii) SDPC minutes dated 15.01.2026 and 02.02.2026

Dear Sir,

With reference to the subject cited above and the documents referred to, the undersigned is directed to
inform you that the GeM Conract issued to your firm for the procurement of Arduino Digital Signal Processing
Board, amounting to Rs. 44,940/- (Rupees Forty-Four Thousand Nine Hundred and Forty only), stands
cancelled on the GeM portal, and a consequential incident has also been raised against your firm on the GeM
portal.

The above cancellation has been necessitated due to the following serious lapses on the part of your firm:

1. Failure to supply the ordered material within the stipulated delivery period, in violation of the terms and
conditions of the Purchase Order, citing reasons of price escalation.

Failure to respond in a timely manner to official communications, with a response received only after
repeated telephonic reminders and emails, and that too with an inordinate delay of approximately 24 days
from the date of release of the GeM order.

.l\.)

The above actions constitute a clear breach of contractual obligations. Due to your firm’s non-compliance,
the teaching and research activities of the Institute have been adversely affected, resulting in significant disruption
to academic and research work.

In view of the foregoing and in accordance with the decision of the competent authority, M/s Olatus
Systems Private Limited, Assam is hereby blacklisted from participating in any tenders and from supplying any
kind of stores/materials to the Institute for a period of two (02) years, with effect from the date of issue of this
letter.

This order is issued in the larger interest of the Institute and with the approval of the competent authority.

Yours Sincerely,
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